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E
›Ó·È Ï¤ÔÓ ÁÂÁÔÓfi˜ fiÙÈ ÙÔ Internet Î·È ÁÂÓÈÎÒ˜ Ë Â˘Ú‡ÙÂÚË
¤ÓÓÔÈ· ÙÔ˘ ¢È·‰ÈÎÙ‡Ô˘ ÛÙÈ˜ Ì¤ÚÂ˜ Ì·˜, ¤¯ÂÈ ÂÚ¿ÛÂÈ ÛÂ Ì›· ¿ÏÏË
ÂÓÓÔÈÔÏÔÁÈÎ‹ ‰È¿ÛÙ·ÛË. ∏ ÂÔ¯‹ Ô˘ ÙÔ ¢È·‰›ÎÙ˘Ô ÍÂÎ›ÓËÛÂ

Û·Ó ¤Ó· ÌÔÓfi‰ÚÔÌÔ Ì¤ÛÔ ·Ï‹˜ Û˘ÏÏÔÁ‹˜ „˘¯·ÁˆÁÈÎÒÓ ‹
·Î·‰ËÌ·˚ÎÒÓ ÏËÚÔÊÔÚÈÒÓ, ÂÈ‰‹ÛÂˆÓ, ÊˆÙÔÁÚ·ÊÈÒÓ Î·È ÁÂÓÈÎÒ˜
Ì›·˜ „˘¯·ÁˆÁÈÎ‹˜ ÂÚÈÏ¿ÓËÛË˜ (ÙÔ ÁÓˆÛÙfi surfarisma),  ·Ó‹ÎÂÈ È·
ÛÙÔ ·ÚÂÏıfiÓ Î·È Ì›· Ó¤· ÂÔ¯‹ ÍËÌÂÚÒÓÂÈ ÙfiÛÔ ÁÈ· ÙÔÓ ÙÔÌ¤· ÙˆÓ
∂È¯ÂÈÚ‹ÛÂˆÓ Î·È ÙÔ˘ ∫Ú¿ÙÔ˘˜ fiÛÔ Î·È ÁÈ· ÙÔÓ ÙÔÌ¤· ÙˆÓ ÀËÚÂÛÈÒÓ
Î·È ÂÈ‰ÈÎ¿ ÙˆÓ ∏ÏÂÎÙÚÔÓÈÎÒÓ ÀËÚÂÛÈÒÓ (e-services). 
∆Ô ÁÓˆÛÙfi ÚfiıÂÌ· e-Î¿ÙÈ.... ¤¯ÂÈ È· Á›ÓÂÈ ÂÈ¯ÂÈÚËÌ·ÙÈÎfi must ÛÙÈ˜
Ì¤ÚÂ˜ Ì·˜, ·Ó·‰ÂÈÎÓ‡ÔÓÙ·˜ ÙÔ Ó¤Ô ÚfiÛˆÔ ÙÔ˘ Û‡Á¯ÚÔÓÔ˘
¢È·‰ÈÎÙ‡Ô˘, ÂÓfi˜ ‰È·‰Ú·ÛÙÈÎÔ‡, ¤Í˘ÓÔ˘, ÚÔÛˆÔÔÈËÌ¤ÓÔ˘,
·ÌÊ›‰ÚÔÌÔ˘ Î·È ‰˘Ó·ÌÈÎÔ‡ ‰ÈÎÙ˘·ÎÔ‡ ¯ÒÚÔ˘, Ô ÔÔ›Ô˜ È·
·ÏÏËÏÂÈ‰Ú¿ ÍÂ¯ˆÚÈÛÙ¿ ÌÂ ÙÔÓ Î¿ıÂ ¯Ú‹ÛÙË ÚÔÛÊ¤ÚÔÓÙ¿˜ ÙÔ˘
‰È¿ÊÔÚÂ˜ ·ÍÈÔ˙‹ÏÂ˘ÙÂ˜ ˘ËÚÂÛ›Â˜ Î·È Î¿ÓÔÓÙ¿˜ ÙÔÓ Ó· ÓÔÌ›˙ÂÈ fiÙÈ Ô
ÚÔÛˆÈÎfi˜ web explorer ÙÔ˘ Â›Ó·È È· ¤Ó· ÚÔÛˆÈÎfi ÔÏ˘-
ÂÚÁ·ÏÂ›Ô Ô˘ ·ÓÙÈÎ·ıÈÛÙ¿ Â¿ÍÈ· ÙËÓ ∆Ú¿Â˙·, ÙËÓ ∂ÊÔÚ›·, ÙÔ ∫∂¶,
ÙËÓ µÈ‚ÏÈÔı‹ÎË, ÙÔ ‚È‚ÏÈÔˆÏÂ›Ô, ÙÔ ÔÏ˘Î·Ù¿ÛÙËÌ·, ÙÔ DVD
Club..·ÎfiÌ· Î·È ÙËÓ ÈÙÛ·Ú›·... ∏ Û‡Á¯ÚÔÓË ¤ÚÂ˘Ó· Î·È ÙÂ¯ÓÔÏÔÁ›·
fiÌˆ˜ ‰ÂÓ Ì¤ÓÂÈ Â‰Ò, ÙÔ ·Ïfi ÎÏ·ÛÛÈÎfi e-commerce ‹ ·ÎfiÌ· e-gov-
ernment ıÂˆÚÂ›Ù·È ·ÁÈˆÌ¤ÓË ˘ËÚÂÛ›· Î·È Ë ÚÔÛ¿ıÂÈ·
ÂÈÎÂÓÙÚÒÓÂÙ·È È· ÛÙÔ ÏÂÁfiÌÂÓÔ e-business Î·È ÙËÓ Â˘Ú‡ÙÂÚË ¤ÓÓÔÈ·
ÙÔ˘ ASP (Application Service Provision) ÊÈÏÔÛÔÊ›·˜, Ë ÔÔ›·
‰˘ÛÙ˘¯Ò˜ ÛÙËÓ ∂ÏÏ¿‰· Â›Ó·È ·ÎfiÌ· ·ÚÎÂÙ¿ ›Ûˆ. 
∆· ÙÂÏÂ˘Ù·›· ¯ÚfiÓÈ· Ë ·Ó¿Ù˘ÍË Î·È ÂÍ¤ÏÈÍË ‰È·ÊfiÚˆÓ Ï·ÈÛ›ˆÓ
·Ó¿Ù˘ÍË˜ ÏÔÁÈÛÌÈÎÔ‡ ÁÈ· Client-Server ÂÊ·ÚÌÔÁ¤˜ Ô‰‹ÁËÛÂ ‰‡Ô
ÔÏ‡ ÌÂÁ¿ÏÂ˜ ÂÙ·ÈÚ›Â˜ ÛÂ ¤Ó·Ó ·ÓÂ›ÛËÌÔ fiÏÂÌÔ ÌÂ ÊfiÓÙÔ ÙÈ˜
ÂÊ·ÚÌÔÛÌ¤ÓÂ˜-¤Í˘ÓÂ˜ ‰ÈÎÙ˘·Î¤˜ ˘ËÚÂÛ›Â˜ Î·È ÔÏ˘ÛÙÚˆÌ·ÙÈÎÒÓ
(n-tier) ‰ÈÎÙ˘·ÎÒÓ ÏËÚÔÊÔÚÈ·ÎÒÓ Û˘ÛÙËÌ¿ÙˆÓ ÌÂ ÙË ¯Ú‹ÛË
‰˘Ó·ÌÈÎÒÓ portals. ∏ ÁÓˆÛÙ‹ Ì·˜ Microsoft ÌÂ ÙËÓ ÂÓÔÔÈËÌ¤ÓË
Ï·ÙÊfiÚÌ· .¡∂∆ Î·È ¤Ó·Ó Ó¤Ô SQL Server 2005 Ú·ÁÌ·ÙÈÎ¿ ÔÏ‡
‚ÂÏÙÈˆÌ¤ÓÔ Î·È Ë SUN, ¯ÚfiÓÈ· ÈÛÙ‹ ÛÙÔ ÁÓˆÛÙfi ÚÔ˚fiÓ ÙË˜ (Java) ÌÂ
ÙËÓ ·Ú¯ÈÙÂÎÙÔÓÈÎ‹ J2EE Î·È ÙËÓ ˘ÔÛÙ‹ÚÈÍË ÙË˜ Oracle ·ÏÂ‡Ô˘Ó Ó·
Î·Ù·ÎÙ‹ÛÔ˘Ó ÛËÌ·ÓÙÈÎfi market share ·fi ÙËÓ Ó¤· ÌÂÏÏÔÓÙÈÎ‹
ÊÈÏÔÛÔÊ›· Û˘ÛÙËÌ¿ÙˆÓ : web-based Information Systems. ∆Ô Inter-
net È·, ÏÂÈÙÔ˘ÚÁÂ› Û·Ó ¤Ó· ·ÌÊ›‰ÚÔÌÔ, ÂÓ‰È¿ÌÂÛÔ ÛÙÚÒÌ· ÁÂÌ¿ÙÔ
ÏËÚÔÊÔÚ›·, Ë ÔÔ›· Â›Ó·È Ú·ÁÌ·ÙÈÎ¿ ÙÂÚ¿ÛÙÈ· ÌÂÙ·Í‡ ÙˆÓ
ÂÎ·ÙÔÌÌ‡ÚÈ· ¯ÚËÛÙÒÓ ·Ó¿ ÙÔÓ ÎfiÛÌÔ. ∆Ú›· Â›Ó·È Ù· ÛËÌ·ÓÙÈÎ¿ ÛËÌÂ›·
Ù· ÔÔ›· ˘ÔÛÙ‹ÚÈÍ·Ó Î·È ˘ÔÛÙËÚ›˙Ô˘Ó ·˘Ù‹Ó ÙËÓ ÊÈÏÔÛÔÊ›·: 1) ∏
·Ó¿Ù˘ÍË ‰˘Ó·ÌÈÎÒÓ-·ÌÊ›‰ÚÔÌˆÓ ÈÛÙÔÛÂÏ›‰ˆÓ (ASP, PHP, JSP etc) ÔÈ
ÔÔ›Â˜ ÂÍ·ÏÂ›ÊÔÓÙ·˜ ÛÙËÓ Ô˘Û›· ÙËÓ ·Ï‹ ÛÙ·ÙÈÎ‹ HTML ÌÔÚÔ‡Ó È·
ÛÂ ÔÏ‡ ÌÂÁ¿ÏÔ ‚·ıÌfi Ó· ‰ËÌÈÔ˘ÚÁ‹ÛÔ˘Ó Ì›· È‰Â·Ù‹ Î·È ‰˘Ó·ÌÈÎ‹
client ‰ÈÂ·Ê‹ (Ó¤Ô˘ Â›‰Ô˘˜ ‰˘Ó·ÌÈÎ‹˜ Û¯Â‰›·ÛË˜ ‰ÈÂ·ÊÒÓ ¯Ú‹ÛÙË)
Û˘Ó‰˘·˙fiÌÂÓÂ˜ fiÏÂ˜ Ì·˙› ÛÂ ¤Ó·Ó ÂÓÈ·›Ô ‰ÈÎÙ˘·Îfi web server (por-
tal, CMS), 2) Ë ·Ó¿Ù˘ÍË ÈÛ¯˘ÚÒÓ web-based Application servers ÔÈ
ÔÔ›ÔÈ ˆ˜ ÂÓ‰È¿ÌÂÛÔ ÛÙÚÒÌ· ÛÂ n-tier ·Ú¯ÈÙÂÎÙÔÓÈÎ‹ ·Ó·Ï·Ì‚¿ÓÔ˘Ó
ÙËÓ ÔÏ˘‰È¿ÛÙ·ÙË ÂÂÍÂÚÁ·Û›· ÙˆÓ ‰Â‰ÔÌ¤ÓˆÓ Ô˘ ÚÔ¤Ú¯ÔÓÙ·È Â›ÙÂ
·fi Ù· ·ÌÊ›‰ÚÔÌ· portals Â›ÙÂ ·fi ‰ÈÎÙ˘·Î¤˜ ‚¿ÛÂÈ˜ ‰Â‰ÔÌ¤ÓˆÓ Â›ÙÂ
·fi ÙÔ ¢È·‰›ÎÙ˘Ô Î·È Ù¤ÏÔ˜ 3) Ë ·Ó¿Ù˘ÍË Û‡ÓıÂÙˆÓ ‰ÈÎÙ˘·ÎÒÓ
µ¿ÛÂˆÓ ‰Â‰ÔÌ¤ÓˆÓ Î·È Ë Û‡Ó‰ÂÛ‹ ÙÔ˘˜ ÛÂ ¤Ó· web interface
(embedded SQL, ODBC, JDBC), Â›ÙÂ ÁÈ· ·Ï¤˜ ÂÊ·ÚÌÔÁ¤˜ (MySQL) Â›ÙÂ

ÁÈ· ÈÔ Û‡ÓıÂÙÂ˜ (SQL Server, DB2, Oracle). To ÛËÌ·ÓÙÈÎfi fiÌˆ˜ ‰ÂÓ
Â›Ó·È Ë ÁÂÓÈÎ‹ ·Ú¯ÈÙÂÎÙÔÓÈÎ‹ Ô˘ ‹Ù·Ó Ô‡Ùˆ˜ ‹ ¿ÏÏˆ˜ ÁÓˆÛÙ‹ ·fi
·ÏÈ¿ ÛÙËÓ ıÂˆÚ›· ÙˆÓ ÏËÚÔÊÔÚÈ·ÎÒÓ Û˘ÛÙËÌ¿ÙˆÓ. 
TÔ ÛËÌ·ÓÙÈÎfi Â›Ó·È fiÙÈ Ë ÂÓÛˆÌ¿ÙˆÛË ÙÔ˘ ‰È·‰ÈÎÙ‡Ô˘, Ë ·Ó¿Ù˘ÍË
ÙˆÓ ÏÂÁfiÌÂÓˆÓ Web Services (WSDL, SOAP) Î·È Ë Ó¤· ÛËÌ·ÛÈÔÏÔÁÈÎ‹
ÚÔÛ¤ÁÁÈÛË ÙË˜ ÏËÚÔÊÔÚ›·˜ (Semantic web) ÌÂ ÙËÓ ¯Ú‹ÛË
ÚÔ¯ˆÚËÌ¤ÓˆÓ XML-based ÌÂıfi‰ˆÓ (¯. XQuery methods) Î·ıÈÛÙ¿
ÙÔ Internet, Ì·˙› ÌÂ ÙÈ˜ fiÔÈÂ˜ ¿ÏÏÂ˜ ‰ÔÌËÌ¤ÓÂ˜ ÙÂ¯ÓËÙ¤˜ µ¿ÛÂÈ˜
¢Â‰ÔÌ¤ÓˆÓ, Ì›· ÙÂÚ¿ÛÙÈ· ÁÓˆÛÈ·Î‹ ‚¿ÛË (¯·ÔÙÈÎ‹ fiÌˆ˜ ¯ˆÚ›˜ ·ÎÚÈ‚‹
‰ÔÌËÌ¤ÓË ÙÔÔÏÔÁ›·) Ë ÔÔ›· ÌÂ ÙËÓ ¯Ú‹ÛË ÚÔ¯ˆÚËÌ¤ÓˆÓ IR (Infor-
mation retrieval) ÌÂıfi‰ˆÓ (Ë ·Ú¯‹ ¤ÁÈÓÂ ÌÂ ÙÔ Google Î·È ÙÔ
PageRank Î·ıÒ˜ Î·È ÙÔ HITS ÙÔ˘ Kleinberg) Î·È ÙÂ¯ÓÈÎÒÓ ∂ÍfiÚ˘ÍË˜
(Web Data Mining) ‰ËÌÈÔ˘ÚÁÂ› È· ¤Ó· È‰Â·Ùfi, ÎÏÂÈÛÙfi ‰˘Ó·ÌÈÎfi
ÏËÚÔÊÔÚÈ·Îfi Û‡ÛÙËÌ· ÚÔÛ·ÚÌÔÛÙÈÎÔ‡ ÂÏ¤Á¯Ô˘ (‚Ï. ™¯‹Ì·) ÈÎ·Ófi
Ó· ÚÔÛÊ¤ÚÂÈ ÔÏ‡ ˘„ËÏÔ‡ ÂÈ¤‰Ô˘ ˘ËÚÂÛ›Â˜ ÛÂ ¯Ú‹ÛÙÂ˜ ÙÔ˘
‰È·‰ÈÎÙ‡Ô˘ (ŒÍ˘ÓË ÛËÌ·ÛÈÔÏÔÁÈÎ‹ ÌË¯·Ó‹ ·Ó·˙‹ÙËÛË˜, web-based
CRM Û˘ÛÙ‹Ì·Ù·, web-based ÏËÚÔÊÔÚÈ·Î¿ Û˘ÛÙ‹Ì·Ù· ÁÈ·
ÂÍÂÈ‰ÈÎÂ˘Ì¤ÓÂ˜ ¯Ú‹ÛÂÈ˜ Î·.). 

∆Ô Internet ÏÔÈfiÓ ¤¯ÂÈ ¤Ó·Ó ‰ÈÏfi ÚfiÏÔ ÛÂ ·˘Ù‹ ÙË Ó¤· ÚÔÛ¤ÁÁÈÛË
ÚÔÛı¤ÙÔÓÙ·˜ ¤Ó· ÂÈÏ¤ÔÓ ÛÙÚÒÌ· (tier) Î·Ù·Ï‹ÁÔÓÙ·˜ ÛÂ Ì›· Ó¤·
·Ú¯ÈÙÂÎÙÔÓÈÎ‹ 4-tier ÁÈ· Ù· web-based IS : 1) Â›Ó·È È· ÙÔ Ì¤ÛÔ (User
interface) ÁÈ· ÙËÓ ÚfiÛ‚·ÛË ÛÂ ·˘Ù¿ Ù· Û˘ÛÙ‹Ì·Ù· ‰›ÓÔÓÙ·˜ ÌÈ·
ÙÚÔÌÂÚ‹ Â˘ÎÔÏ›· ÛÙÔÓ ÔÔÈÔÓ‰‹ÔÙÂ ·fi ÔÔÈÔ‰‹ÔÙÂ Ì¤ÚÔ˜ ÙÔ˘
ÎfiÛÌÔ˘ Ó· ¤¯ÂÈ ÚfiÛ‚·ÛË fiÙ·Ó Î·È fiÔÙÂ ı¤ÏÂÈ ÛÂ on-line
ÚÔ¯ˆÚËÌ¤ÓÂ˜ ˘ËÚÂÛ›Â˜ (e-logistics, Energy Information Systems,
Environmental networks, Point of Sales modeling etc) Î·È 2)
ÏÂÈÙÔ˘ÚÁÂ› Û·Ó È‰Â·Ùfi ÙÂÚ¿ÛÙÈÔ ÁÓˆÛÈ·Îfi ‰›ÎÙ˘Ô ·Ó·˙‹ÙËÛË˜ Î·È
ÌÂÙ·ÊÔÚ¿˜ ·Ó·ÁÎ·›·˜ ‰ÔÌËÌ¤ÓË˜ ÏËÚÔÊÔÚ›·˜ ·fi ÔÔÈÔ‰‹ÔÙÂ
Ì¤ÚÔ˜ ÙÔ˘ ÎfiÛÌÔ˘ ¯ˆÚ›˜ ÌÈÛıˆÌ¤ÓÂ˜ ÁÚ·ÌÌ¤˜, ¯ˆÚ›˜ MAN Î·È WAN
‰›ÎÙ˘· Î·È ÔÏÏ¤˜ ÊÔÚ¤˜ ¯ˆÚ›˜ Î·Ó ÙËÓ ¯ÚËÛÈÌÔÔ›ËÛË ‚¿ÛÂˆÓ
‰Â‰ÔÌ¤ÓˆÓ, ·Ï¿ Ì¤Ûˆ ÙˆÓ Ó¤ˆÓ Web services (WSDL ÌÔÚÊ‹
ÏËÚÔÊÔÚ›·˜, SOAP messages etc). ∂ÈÏ¤ÔÓ, fiˆ˜ ·Ó·Ê¤ÚıËÎÂ,
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ÂÈ¤‰Ô˘ ˘ËÚÂÛ›Â˜ ÛÂ ¯Ú‹ÛÙÂ˜ ÙÔ˘ ‰È·‰ÈÎÙ‡Ô˘ (ŒÍ˘ÓË

ÛËÌ·ÛÈÔÏÔÁÈÎ‹ ÌË¯·Ó‹ ·Ó·˙‹ÙËÛË˜, web-based CRM

Û˘ÛÙ‹Ì·Ù·, web-based ÏËÚÔÊÔÚÈ·Î¿ Û˘ÛÙ‹Ì·Ù· ÁÈ·

ÂÍÂÈ‰ÈÎÂ˘Ì¤ÓÂ˜ ¯Ú‹ÛÂÈ˜ Î·.). 

∆Ô Internet ÏÔÈfiÓ ¤¯ÂÈ ¤Ó·Ó ‰ÈÏfi ÚfiÏÔ ÛÂ ·˘Ù‹ ÙË Ó¤·

ÚÔÛ¤ÁÁÈÛË ÚÔÛı¤ÙÔÓÙ·˜ ¤Ó· ÂÈÏ¤ÔÓ ÛÙÚÒÌ· (tier)

Î·Ù·Ï‹ÁÔÓÙ·˜ ÛÂ Ì›· Ó¤· ·Ú¯ÈÙÂÎÙÔÓÈÎ‹ 4-tier ÁÈ· Ù· web-

based IS : 1) Â›Ó·È È· ÙÔ Ì¤ÛÔ (User interface) ÁÈ· ÙËÓ

ÚfiÛ‚·ÛË ÛÂ ·˘Ù¿ Ù· Û˘ÛÙ‹Ì·Ù· ‰›ÓÔÓÙ·˜ ÌÈ· ÙÚÔÌÂÚ‹

Â˘ÎÔÏ›· ÛÙÔÓ ÔÔÈÔÓ‰‹ÔÙÂ ·fi ÔÔÈÔ‰‹ÔÙÂ Ì¤ÚÔ˜ ÙÔ˘

ÎfiÛÌÔ˘ Ó· ¤¯ÂÈ ÚfiÛ‚·ÛË fiÙ·Ó Î·È fiÔÙÂ ı¤ÏÂÈ ÛÂ on-line

ÚÔ¯ˆÚËÌ¤ÓÂ˜ ˘ËÚÂÛ›Â˜ (e-logistics, Energy Information

Systems, Environmental networks, Point of Sales modeling

etc) Î·È 2) ÏÂÈÙÔ˘ÚÁÂ› Û·Ó È‰Â·Ùfi ÙÂÚ¿ÛÙÈÔ ÁÓˆÛÈ·Îfi ‰›ÎÙ˘Ô

·Ó·˙‹ÙËÛË˜ Î·È ÌÂÙ·ÊÔÚ¿˜ ·Ó·ÁÎ·›·˜ ‰ÔÌËÌ¤ÓË˜

ÏËÚÔÊÔÚ›·˜ ·fi ÔÔÈÔ‰‹ÔÙÂ Ì¤ÚÔ˜ ÙÔ˘ ÎfiÛÌÔ˘ ¯ˆÚ›˜

ÌÈÛıˆÌ¤ÓÂ˜ ÁÚ·ÌÌ¤˜, ¯ˆÚ›˜ MAN Î·È WAN ‰›ÎÙ˘· Î·È ÔÏÏ¤˜

ÊÔÚ¤˜ ¯ˆÚ›˜ Î·Ó ÙËÓ ¯ÚËÛÈÌÔÔ›ËÛË ‚¿ÛÂˆÓ ‰Â‰ÔÌ¤ÓˆÓ,

·Ï¿ Ì¤Ûˆ ÙˆÓ Ó¤ˆÓ Web services (WSDL ÌÔÚÊ‹

ÏËÚÔÊÔÚ›·˜, SOAP messages etc). ∂ÈÏ¤ÔÓ, fiˆ˜

·Ó·Ê¤ÚıËÎÂ, ÙÂ¯ÓÈÎ¤˜ data mining ÛÙÔÓ ÂÍÂÏÈÁÌ¤ÓÔ applica-

tion server (¯. Matlab Web server), ÚÔÛÊ¤ÚÔ˘Ó ÙËÓ

·Ó·ÁÎ·›· ˘ÔÏÔÁÈÛÙÈÎ‹ Â˘Ê˘˝· (Statistical patterns, associa-

tion rules, clustering, decision trees) Ë ÔÔ›· Â›Ó·È ·Ó·ÁÎ·›·

ÛÂ Û‡ÓıÂÙ· ÏËÚÔÊÔÚÈ·Î¿ Û˘ÛÙ‹Ì·Ù· (∂ÓÂÚÁÂÈ·Î¿

ÏËÚÔÊÔÚÈ·Î¿ Û˘ÛÙ‹Ì·Ù· [1], on-line ÎÔÛÙÔÏfiÁËÛË,

ÂÍ·ÁˆÁ‹ web-reports ·fi eCRM [1], eMRP, eERP). ∆¤ÏÔ˜,

fiÛÔÓ ·ÊÔÚ¿ ÙËÓ ›‰È· ÙËÓ ÏËÚÔÊÔÚ›·, Ë Ó¤· ÛËÌ·ÛÈÔÏÔÁÈÎ‹

ÚÔÛ¤ÁÁÈÛË (semantic web, OWL etc) ‚·ÛÈÛÌ¤ÓË ÛÙÈ˜

ÔÓÙÔÏÔÁ›Â˜ Î·È ÙÈ˜ ÏÔÁÈÎ¤˜ ÂÍ·ÚÙ‹ÛÂÈ˜ ÌÂÙ·Í‡ ÙÔ˘˜ Î·È ÌÂ

ÙËÓ ‚Ô‹ıÂÈ· ÙË˜ XML Î·È ÙˆÓ ÌÂÙ·‰Â‰ÔÌ¤ÓˆÓ (Metadata), ı·

‰ÈÂ˘ÎÔÏ‡ÓÂÈ ·Ê¿ÓÙ·ÛÙ· ÙÔ ‰ÔÌËÌ¤ÓÔ ÌÔÓÙ¤ÏÔ ÏËÚÔÊÔÚ›·˜

Î·È ÙËÓ ÌÂÙ·ÊÔÚ¿ ÙË˜ Ì¤Ûˆ ÙÔ˘ ‰È·‰ÈÎÙ‡Ô˘. √È ‚¿ÛÂÈ˜

‰Â‰ÔÌ¤ÓˆÓ ı· ÙÂ›ÓÔ˘Ó Ó· ¯ÚËÛÈÌÔÔÈËıÔ‡Ó ÌfiÓÔ ÁÈ·

·Ôı‹ÎÂ˘ÛË (Data warehouses) Î·È OLAP ·Ó¿Ï˘ÛË Î·È Ë

ÌÈÎÚ‹ Â˘¤ÏÈÎÙË ÏËÚÔÊÔÚ›· ı· ‚Ú›ÛÎÂÙ·È Î·È ı· ·Ó·˙ËÙÂ›Ù·È

È· ¿Óˆ ÛÂ ‰ÔÌ¤˜ XML-based (XQuery etc).

H Ó¤· ÊÈÏÔÛÔÊ›· ÏÔÈfiÓ ÙˆÓ ¤Í˘ÓˆÓ web-based

¶ÏËÚÔÊÔÚÈ·ÎÒÓ Û˘ÛÙËÌ¿ÙˆÓ ··ÈÙÂ› È· ¿ÌÂÛË

ÂÓÛˆÌ¿ÙˆÛË ÙÔ˘ ‰È·‰ÈÎÙ‡Ô˘. ¡¤ÔÈ ÙÔÌÂ›˜ ¤ÚÂ˘Ó·˜ ¤¯Ô˘Ó

‹‰Ë ‰ËÌÈÔ˘ÚÁËıÂ› ¿Óˆ ÛÂ ·˘Ù‹ ÙËÓ ÊÈÏÔÛÔÊ›·, ÙfiÛÔ ÛÂ

Ó¤Â˜ IR ÌÂıfi‰Ô˘˜, ÛÙËÓ Ó¤· ÛËÌ·ÛÈÔÏÔÁÈÎ‹ ÚÔÛ¤ÁÁÈÛË

(Semantics), ÛÂ Ó¤Â˜ web ˘ËÚÂÛ›Â˜ (SOAP), ÛÂ Ó¤Ô˘˜

·ÌÊ›‰ÚÔÌÔ˘˜ ÙÚfiÔ˘˜ ÂÓoÔ›ËÛË˜ ÙÔ˘ web-user interface

Î·È ÙÔ˘ ÏÂÁfiÌÂÓÔ˘ Intelligent business logic (JSP, Servlets,

Matlab Server Pages, PHP, ASP), ÛÂ Ó¤Ô˘˜ web application

servers (WebSphere, Tomcat, Matlab Server, .NET frame-

work) Î·È ÛÂ Ó¤· ÌÔÓÙ¤Ï· ‰ÔÌËÌ¤ÓË˜ Û˘Ó‰Â‰ÂÌ¤ÓË˜

ÏËÚÔÊÔÚ›·˜ (XML, Knowledge grids, Ì·ıËÌ·ÙÈÎ‹

ÌÔÓÙÂÏÔÔ›ËÛË ·ÓıÚÒÈÓˆÓ ÛËÌ·ÛÈÔÏÔÁÈÎÒÓ Û˘ÓÂÈÚÌÒÓ ÌÂ

ÙË ¯Ú‹ÛË Markovian chains Î·).

∆¤ÏÔ˜ Ë ·Ú·¿Óˆ ÊÈÏÔÛÔÊ›· Â›Ó·È Û›ÁÔ˘ÚÔ fiÙÈ ÌÂ ÙËÓ

ÚÔÛı‹ÎË ·Û‡ÚÌ·ÙˆÓ ‰ÈÎÙ‡ˆÓ (Wireless Intelligence) ı·

ÂÂÎÙ·ıÂ› ÁÚ‹ÁÔÚ· Î·È ÛÂ ¿ÏÏÂ˜ ÂÊ·ÚÌÔÁ¤˜,

¯ÚËÛÈÌÔÔÈÒÓÙ·˜ ¿ÓÙ· ÙÔÓ ‰È·‰Ú·ÛÙÈÎfi Î·È Û˘Ó‰ÂÙÈÎfi

¯·Ú·ÎÙ‹Ú· ÙÔ˘ Internet, fiˆ˜ web-based control, e-BMS

(Building Management Systems Î·È ¤ÏÂÁ¯Ô˜-reporting Ì¤Ûˆ

Internet), e-health (∏ÏÂÎÙÚÔÓÈÎfi ™‡ÛÙËÌ· ˘ÁÂ›·˜ fiÔ˘ Ì¤Ûˆ

portals ÔÈ ÁÈ·ÙÚÔ› ı· ¤¯Ô˘Ó ÚfiÛ‚·ÛË ÛÂ ÈÛÙÔÚÈÎ¿ Î·È

ÂÍÂÙ¿ÛÂÈ˜ ·fi ÔÔÈÔ‰‹ÔÙÂ Ì¤ÚÔ˜ ÙÔ˘ ÎfiÛÌÔ˘ ÁÈ· ·ÛıÂÓ‹˜,

È·ÙÚÈÎ¿ ÛÙ·ÙÈÛÙÈÎ¿, ÂÎÙ‡ˆÛË È·ÙÚÈÎÒÓ reports etc), e-man-

ufacturing (∂ÚÁÔÛÙ·ÛÈ·Î¿ ‰˘Ó·ÌÈÎ¿  portals ÁÈ· ÙËÏÂÌÂÙÚ›·

Î·È Ì¤ÙÚËÛË ·Ú·ÁˆÁ‹˜, e-MRP), e-environment

(¶ÂÚÈ‚·ÏÏÔÓÙÔÏÔÁÈÎ¿ portals, Data mining Î·È ¤Í˘ÓÔ

reporting Ì¤Ûˆ ÙËÏÂÌÂÙÚ›·˜, Internet Î·È GIS ÁÈ· ‚ÈfiÙÔÔ˘˜,

ÁÂˆÚÁÈÎ¤˜ ÂÎÙ¿ÛÂÈ˜, ÎÙËÌ·ÙÔÏfiÁÈÔ, ÂÚÈ‚·ÏÏÔÓÙÔÏÔÁÈÎÔ‡˜

‰Â›ÎÙÂ˜ ÎÏ.), e-energy (ÂÓÂÚÁÂÈ·Î¿ web portals ÁÈ· ÙËÓ

‚¤ÏÙÈÛÙË ‰È·¯Â›ÚÈÛË ÂÙÂÚÔÁÂÓÒÓ ÂÓÂÚÁÂÈ·ÎÒÓ fiÚˆÓ ÛÙÔ

Ó¤Ô ÙÔ›Ô ÙË˜ ·ÂÏÂ˘ıÂÚˆÌ¤ÓË˜ ·ÁÔÚ¿˜, Úfi‚ÏÂ„Ë ÚÔÒÓ,

Î·Ù·Ó¿ÏˆÛË˜ Î·È peaks, on-line ‚ÂÏÙÈÛÙÔÔ›ËÛË

ÂÓÂÚÁÂÈ·ÎÔ‡ ÎfiÛÙÔ˘˜, on-line ÎÔÛÙÔÏfiÁËÛË, ÂÈÏÔÁ‹

ÚÔÌËıÂ˘Ù‹, web reporting ÎÏ [1]) Î·È ‚¤‚·È· ‰ÂÓ Ú¤ÂÈ

Ó· ÍÂ¯¿ÛÔ˘ÌÂ Î·È ÙÔ ÂÂÚ¯fiÌÂÓÔ Grid Computing ÙÔ ÔÔ›Ô

ı· ·ÏÏ¿ÍÂÈ ÛÙÔ Ì¤ÏÏÔÓ ÙËÓ ÛËÌÂÚÈÓ‹ ‰ÔÌ‹ Î·È ÊÈÏÔÛÔÊ›·

ÙˆÓ ÏËÚÔÊÔÚÈ·ÎÒÓ Û˘ÛÙËÌ¿ÙˆÓ.

[1] E.M.I.R. Project (Energy Management & Intelligent

Reporting) : ¶ÂÚÈÛÛfiÙÂÚÂ˜ ÏËÚÔÊÔÚ›Â˜ : http://fer-

mat.medialab.ntua.gr &

http://www.medialab.ntua.gr/vnikolop
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